
M N I L E Y

Monique Ashley 
Laya

03/2022 
-  

Current

02/2023 
-  

04/2023

Project  Managed specif ic  projects  to  
al locate  research and maintained 
completion within  the budget  and 
scope.
Managed websites  and custom designs,  
graphic  creation,  logo creation,  and 
website  design.
Performed monthly  assessments  of  al l  
websites  and so�ware to  look for  
potential  problems or  crashes.
Wrote external  and internal  design 
specs  for  c l ients.

ONE PIECE IT
Graphic  Designer  &  Web Developer

WORK EXPERIENCE

A ssisted the senior  graphic  designer  
with creating visual  content  for  the 
company's  social  media  channels.
Designed promotional  materials  such 
as  f lyers  and brochures  for  events  and 
product  launches.
Worked col laboratively  with the 
marketing team to develop creative  
concepts  for  various  campaigns.

KORITE International
Graphic  Design Intern

06/2016 
-  

06/2022

Avoided revenue losses  with di l igent  
attention to  the needs of  customers  
and worked independently  to  meet  
pressing deadl ines.
Fol lowed up with previously  assisted 
customers  to  o�er  addit ional  support  
and o�er  appl icable  motivations for  
returning.
A ssisted customers  by l istening closely,  
personal iz ing sales,  and making 
recommendations based on their  needs 
through extensive product  knowledge.
Liaised with customers,  management,  
and team to better  understand 
customer needs and recommend 
appropriate  solutions for  their  needs.

MILLION AIR CALGARY
Customer  Ser vice  Representative

www.monileystudio.com
moniqueashley. laya@gmail .com
Calgar y,  AB,  Canada

CAREER OBJECTIVE

An exp eri enced  g raphic  designer  with 
excel l ent  c l i ent  l i a ison and 
co mmu ni cati o n s ki l ls .  Known for  being 
a  strateg i c  thi nker,   and a  dependable  
tea m l eader  and teammate.

EDUCATION

SOU TH E RN A L BERTA
IN STI TU TE  OF TECHNOLOGY
New Medi a Product ion &
Des i g n

UN I VE RSI TY O F CALGARY
BFA Vi s ual  Studies,
Con centrat i on  in  Education

09/2021 
-  

06/2023

09/2015 
-  

06/2020

SKILLS

CRITICAL  T H IN KER 

HU MAN -CE N TE RED DESIGN

ADAPTABIL ITY  & FLEXIBILTY

LE ADE RSH IP  & TEAMWORK

ADOBE  CRE AT IVE SUITE & FIGMA

3D MODE L IN G

ME DIA PR ODUCTION

HT ML ,  CSS,  JAVASCRIPT & PHP


